
Please select a date and location:      q San Diego - May 28                 q Irvine - May 29                 q Ontario - May 30
				                                   q Long Beach - June 24               q Pasadena - June 25               q Sherman Oaks - June 26 
		

Total Registration Fee:
	 Early*        Regular
Single Registrant	 $199	 $219
2 to 4**	 $189 ea.	 $209 ea.
5 or more**	 $179 ea.	 $199 ea.
*Registrations received 10 days prior to seminar date.
**Price per person when registering at the same time.

Registrant’s Name

Registrant’s Title

Registrant’s Profession 	 License number

E-Mail Address (for confirmation)

Facility/Company

Address	 q Home    q Business

City                                                                        State         ZIP

Phone                                               Fax 

ONE REGISTRANT per Registration Form
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www.CrossCountryEducation.com
use express number: 204060

PHONE  	(800) 397-0180
	 (615) 331-4422

FAX         	 (615) 346-5350

Cross Country 
Education

P.O. Box 200
Brentwood, TN 37024

Method of Payment:  # of registrants________
		    Total $___________
q Check Enclosed        q Purchase Order #___________
Payable to: Cross Country Education
Credit Card:   q Visa / MC  q Discover  q AmEx

Credit Card Number                                 

		   

Name on Card 		                 Exp. Date        Security Code

Authorized Signature
PLEASE INCLUDE ALL REGISTRATION FORMS WITH PAYMENT

qq I am registering and would like to order a set of CDs 
for $59 plus $8 S&H    

AUDIO PRODUCTS

Outpatient Therapy CPT Coding, Billing, and
Documentation for Rehabilitation Reimbursement     #4866
CD/manual package: $199 plus $8 S&H 	              Qty___   

TN residents add 9.25% state sales tax on audio products only.
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A seminar on outpatient rehabilitation therapy CPT coding, billing, and documentation

Outpatient Therapy CPT Coding, 
Billing, and Documentation for 
Rehabilitation Reimbursement

Most current information will be covered

Outpatient Therapy CPT Coding, Billing, and 
Documentation for Rehabilitation Reimbursement
Insurance payers are increasingly reviewing therapy claims to ensure that the therapy provided to the beneficiary required the skills 
of a therapist, was billed appropriately, and the required documentation was present in the patient’s medical record. The Centers for 
Medicare and Medicaid Services continue to focus their efforts on reducing inappropriate payments to providers of therapy services 
in all settings. The Office of the Inspector General continues to focus on outpatient therapy services in their yearly work plans. 
Congress authorized the Recovery Audit Contractors to be a mandated program due to the extreme success of recovering nearly 
1 billion dollars during the 3-year demonstration project. An accurate understanding of the coding and documentation process is 
critical for rehab professionals to ensure that they are paid correctly and in a timely manner if medical records are reviewed prior to 
payment and will keep their money upon a post-payment medical record audit.

Outpatient Therapy CPT Coding, Billing, and Documentation for Rehabilitation Reimbursement covers the correct use of CPT codes, 
L Level II codes, and modifiers used by Physical and Occupational Therapists as well as Speech-Language Pathologists in all 
outpatient settings including private practice, hospital-based, rehab agencies, comprehensive outpatient rehabilitation facilities, 
skilled nursing facilities, and in a patient’s home. Billing scenarios are discussed and reviewed to ensure therapists can accurately 
charge patients for their services. This course thoroughly reviews Medicare Part B and other third party payer documentation 
guidelines for initial evaluations, re-evaluations, progress and discharge reports, daily notes, certifications/recertifications, and plans 
of care. Resources and references are provided to help therapists and assistants stay current with the ever-changing reimbursement 
guidelines and regulations as they pertain to outpatient therapy services.

What You Will Learn
-	 Discuss reimbursement for Medicare and Non-Medicare payers
-	 Define service-based vs. time-based CPT codes
-	 Describe the rationale for the use of CPT and L codes in all 

outpatient settings
-	 Define and distinguish between mutually exclusive edicts and 

column 1/column 2 edits
-	 Read the CCI edit chart and appropriately append modifier-59 to the 

correct CPT code(s)
-	 Document appropriately to support the treatments provided and the 

use of modifier-59
-	 Describe Medicare’s “8-Minute Rule” to bill correctly and optimize 

reimbursement
-	 Define “each 15-minutes” and what is a substantial portion for 

private insurance companies 
-	 Charge correctly for the services you provide under outpatient 

therapy benefits
-	 Identify reasonable and necessary criteria for skilled therapy services
-	 Describe and implement the necessary components of 

documentation to support skilled therapy services for 
reimbursement

-	 Write function-based short- and long-term goals based on the 
patient’s functional deficits

-	 Provide the definitions and requirements for developing plan of care 
and the certification/recertification process

Who Should Attend
-	 Physical Therapists
-	 Occupational Therapists
-	 Speech-Language Pathologists
-	 Physical Therapist Assistants
-	 Certified Occupational Therapy Assistants
-	 Rehab Directors, Managers, and Supervisors
-	 Rehab Billers and Coders
-	 Physicians
-	 Nursing Home Administrators
-	 Nurses

Very informative and ‘up to date.’ Speaker exhibits 
strong knowledge and expertise with material.  

Time and money well-spent. Thank you!

John Staley, PT, Middlesboro, Kentucky

www.CrossCountryEducation.com



C o u r s e  C o n t e n t
Welcome, introductions, and course 
objectives

THERAPY CPT AND L CODES
u	 Differentiate between time-based and service-based 
	 CPT codes
u	 Detailed review of CPT codes commonly used by 
	 PT, OT, and SLP
u	 Identify which CPT code to bill based on your 
	 documentation and purpose of the activity
u	 Identify which settings can bill for pre-fabricated and custom 

fabricated orthotics without needing a DME license                 

MODIFIERS 
u	 Differentiate between mutually exclusive and column 1/column 

2 CCI edits
u	 Learn when modifier-59 is appropriate to use and how to 

document to support its use

Students “8 minute rule” AND POST-TEST 
BILLING SCENARIOS
u	 Identify criteria for students to treat Medicare Part B patients
u	 Learn to bill the correct amount of units for timed-based codes 	
	 under Medicare and for non-Medicare insurance payers

Initial evaluation documentation 
requirements
u 	 History of current illness/injury
u 	 Prior and current functional status
u 	 Current living situation
	 -	 Objective data, functional deficits, and
		  function-based goal writing 
	 -	 Plan of care requirements

Re-evaluation, Progress reports, and daily 
documentation requirements
u 	 Differentiate between documenting medical 
	 necessity and supporting services rendered/billed
u 	 Identify required content and time frame for 
	 completion of Progress Reports under Medicare
u 	 Identify required content for daily documentation
u 	 Identify requirements to bill for a re-evaluation

Certification/recertification
u 	 Identify certification/recertification requirements 
	 based on provider setting
u 	 Identify required components of a plan of care

Dates & Locations
San Diego - May 28, 2014
Four Points Sheraton	
8110 Aero Dr, San Diego, CA 92123  858-277-8888

Irvine - May 29, 2014
The Hills Hotel	
25205 La Paz Rd, Laguna Hills, CA 92653  949-586-5000		

Ontario - May 30, 2014
Best Western InnSuites Hotel and Suites	
3400 Shelby St, Ontario, CA 91764  909-466-9600

Long Beach - June 24, 2014
Holiday Inn Hotel and Conference Center	
2640 Lakewood Blvd, Long Beach, CA 90815  562-597-4401	

Pasadena - June 25, 2014
Sheraton Pasadena	
303 E Cordova St, Pasadena, CA 91101  626-449-4000	

Sherman Oaks - June 26, 2014
Sportsmen’s Lodge Hotel	
12825 Ventura Blvd, Studio City, CA 91604  818-769-4700	

Course Hours
Registration begins at 7:30 a.m. The seminar begins at 8:00 a.m. and 
concludes at 3:30 p.m. Coffee/hot tea provided in a.m. One-hour break 
for lunch on your own. For late arrivals or early departures, please see 
amended certificate information under Continuing Education Credit

Course Director
Rick Gawenda, PT, is a licensed physical therapist with 20 years of 
experience and currently serves as the founder and President of Gawenda 
Seminars & Consulting, Inc. He graduated with a Bachelor of Science degree 
in Physical Therapy from Wayne State University in Detroit, Michigan, in 1991. 
Mr. Gawenda is also Director of Finance for Kinetix Advanced Physical Therapy, 
a private practice with offices located in Southern California. In addition, he 
previously worked as the Director of Physical Medicine and Rehabilitation 
at Detroit Receiving Hospital where he was responsible for physical therapy, 
occupational therapy, and speech-language pathology services, both in 
the inpatient and outpatient setting. He has provided valuable education 
and consulting to skilled nursing facilities, hospitals, private practices, 
and rehabilitation agencies in the areas of CPT/ICD-9 coding, billing, 
documentation compliance, revenue enhancement, practice management, 
and denial management as they relate to outpatient therapy services. 
Mr. Gawenda has presented nationally since 2004 and currently presents this 
seminar approximately 80 dates per year around the United States.

Mr. Gawenda is the past President of the Section on Health Policy and 
Administration of the American Physical Therapy Association as well as the 
past President of the Michigan Association of Medical Program Rehabilitation 
Administrators. 

Mr. Gawenda authored The How-To Manual for Rehab Documentation: A 
Complete Guide to Increasing Reimbursement and Reducing Denials and 
Coding and Billing For Outpatient Rehab Made Easy: Proper Use of CPT 
Codes, ICD-9 Codes and Modifiers.

Disclosure: 
Financial - Receives a speaking honorarium from Cross Country Education
Nonfinancial - No relevant nonfinancial relationship exists

www.CrossCountryEducation.com

Convenient
Webinars & Webcasts
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CE Credits Available
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Continuing Education Credit
CODERS: This program has the prior approval of the American Academy 
of Professional Coders (AAPC) for 6 continuing education hours. Granting 
of prior approval in no way constitutes endorsement by the AAPC of the 
program content or the program sponsor. AAPC approval good thru 2/28/15.

NHAs: Cross Country Education is a Certified Sponsor of professional continuing education 
with the National Association of Long Term Care Administrator Boards (NAB) and has 
submitted this program for the number of clock hours listed under their sponsor agreement 
with NAB/NCERS.  State licensure boards, however, have final authority on the acceptance of 
individual courses.

Occupational Therapists, Occupational Therapy 
Assistants: Cross Country Education is an AOTA Approved 
Provider of continuing education.  This course is offered for .6 AOTA CEUs.  The assignment 
of AOTA CEUs does not imply endorsement of specific course content, products, or clinical 
procedures by AOTA.  AOTA Educational level Intermediate, Category 3: Professional Issues.  

Speech-Language Pathologists and Audiologists:

This course is offered for .6 ASHA CEUs (Intermediate level; Related area).  

Nurses: Cross Country Education, LLC is accredited as a provider of 
continuing nursing education by the American Nurses Credentialing Center’s 
Commission on Accreditation. 
This course is offered for 6 contact hours.

Cross Country Education is an approved provider with the Iowa Board Of 
Nursing, approved provider #328. This course is offered for 7.2 contact hours. 
Cross Country Education is approved by the California Board of Registered Nursing, Provider 
#CEP 13345, for 7.2 contact hours. Cross Country Education is an approved provider by the 
Florida Board of Nursing, provider #50-466. This course is offered for 6.0 contact hours.

physical therapists: The Physical Therapy Board of California recognizes California 
Education Connection as an Approval Agency to Approve Providers of Continuing 
Competency Courses in California for Physical Therapists and Physical Therapy Assistants. 
This course has been submitted for 6 CEs / Contact Hours and approval is pending.

oTHER PROFESSIONS: This educational offering qualifies for 6 continuing education 
hours as required by many national, state and local licensing boards and professional 
organizations. Save your course outline and certificate of completion, and contact your own 
board or organization for specific filing requirements.

All professionals:  In order to process continuing education, please bring the 
appropriate license/certification number to the seminar.

AMENDED CERTIFICATES:  Please note that the credit hours listed above are offered by
Cross Country Education and/or boards/associations for a full day’s attendance. In the event of 
late arrival and/or early departure, amended certificates indicating the actual number of credit 
hours earned will be provided upon calling Cross Country Education.

ADA: If you require ADA accommodations, please contact Cross Country Education at least 
two weeks before the seminar date or prior to purchasing any online or distance learning 
products so that arrangements can be made.

Confirmations & Cancellations
Confirmations of registration are sent via e-mail within three days of receipt in 
our office. Add customerservice@crosscountryeducation.com to your e-mail 
address book to ensure delivery. If you have not received a confirmation, 
you may call our office at 800-397-0180 or 615-331-4422 to verify 
registration. Cancellations received at least five working days before the event 
are refundable, minus a $20 administrative charge per registrant. There is no 
refund for cancellations received later; however, a credit will be issued toward 
a future event or product order. Please note that if you register and do not 
attend, you are still liable for full payment. Substitutions may be made at any 
time. A refund or voucher will be issued to any participant who is registered 
to attend a seminar that is cancelled by Cross Country Education, LLC. The 
expense of continuing education, when taken to maintain and improve 
professional skills, may be tax deductible. Please contact your accountant 
for complete details.

Disclaimer: Any opinions, findings, recommendations, or conclusions 
expressed by the author(s) or speaker(s) do not necessarily reflect the views 
of Cross Country Education. Cross Country Education reserves the right to 
substitute a qualified instructor due to unforeseen circumstances.

Registrants will not receive a certificate until payment has been received 
and course has been successfully completed. If payment is not received 
ten (10) days prior to the seminar, the certificate may not be present at the 
seminar. If your payment is returned marked NSF it will be represented 
electronically and a processing fee will be charged as allowed by law.

Our Guarantee
Cross Country Education is a national leader in high-quality educational 
products and services for the health care industry. We have trained over one 
million health care providers, managers, professionals, and key personnel 
through our seminars, conferences, and study programs. Our programs are 
guaranteed to improve the effectiveness and efficiency of participants. If 
you attend one of our live seminars or webinars, or purchase an audio, video, 
or online product, and do not receive the professional or business benefits 
described in our literature, or have some other professional complaint, 
please let us know in writing within seven days and we will issue a credit 
voucher that you or anyone in your facility may use toward another live 
seminar, webinar, audio, video, or online product. All returned audio and 
video products and materials must be received in original condition before 
a voucher or replacement is issued. You may contact us at Cross Country 
Education, P.O. Box 200, Brentwood, TN, 37024.

Audio Products
Audio products include a comprehensive CD recording and companion 
course manual. If you are registered to attend this seminar, you may order 
a set of CDs at a reduced fee. Pricing can be found on the registration form, 
along with shipping and handling. All pricing given in US currency; please 
call for international rates. You can order online at our website, by faxing or 
mailing the registration form on this brochure, or by calling 800-397-0180 or 
615-331-4422. All material is under copyright; any duplication is unauthorized 
without written consent from Cross Country Education. Products in stock will 
typically ship within 5-7 business days. Call for availability.

www.CrossCountryEducation.com

Join us online

It’s your CE

w 	Additional educational 
	 opportunities
w 	Free personalized account
	 -	Print certificates
	 -	Track your history
	 -	Attend e-learning 
		  events
w 	Easy registration

Choose the seminar topics, dates, & 
locations that suit your needs! 

For more information, 
visit www.CrossCountryEducation.com
or call 1-888-683-4277
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